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Children of all ages enjoy using technology and now that we are all at home we
seem to spend even more time using our devices. We want you and your child to
be safe as you use all the wonderful resources on the internet together. Here is our
useful guide to keeping safe online!

Ofcom's latest research has shown that 86% of 3-4 year olds have access to a tablet at home
86% and 21% have their own tablet. When over half of 3-4 year olds (53%) and over three @
quarters of 5-7 year olds (79%) go online there are real advantages in making sure that
children are supported in their internet use right from the start.

These eight frequently asked questions will provide you with useful information and tips that you can put
into place at home, to help keep your youngest children safe online.
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Should | set any rules?
In the same way that you set boundaries for most areas of your children's lives, establish your expectations regarding online 2
activities. Creating a family agreement (www.childnet.com/have-a-conversation) is a useful step, which might include time spent
online, where and when devices can be used and what to do if they see something upsetting.
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How much time is too much time?

Young children can be enthusiastic users of technology. The challenge can be to harness this enthusiasm and ensure a

balance, so that the use of technology does not negatively impact on other important areas of young children's lives. 4
There are some strategies that can be used to help manage the time online issue, such as setting time limits or using
time limiting tools, designating weekly times to use the internet together, and ensuring children do not have access
to portable devices at night to avoid disturbing sleep patterns and creating tiredness.
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What advice can | give my child?

Education is the best tool that a child can have, so discuss with your child the importance of telling an adult
immediately if someone, or something, upsets them online. Make sure that your child knows that they can come and
talk to you (without getting into trouble) if they see anything that worries them on the internet, and encourage them
to feel confident enough to do so. Other immediate strategies to deal with unwanted content or contact could include;
switch the screen off, close the laptop, exit the website, or turn the Pad or phone over and put it down.

Younger users may be distracted by advertising and pop ups and with just a couple of clicks, or a spelling mistake, may
find themselves on a different website. Children are naturally curious and will innately push boundaries. Bookmarking
sites or creating a 'favourites' list is a simple way to help your children find the content they want without having to
search the internet for it. It is also important whilst beginning to explore the internet that your child realises that other
internet users may not be who they say they are and that 'friends' made online are still strangers, so personal information
should be kept safe, including their name, address, phone numbers and passwords. This is where a family agreement
can be incredibly useful, to establish rules and good online behaviour in advance like not using your name in usernames
on games.

Where can | report?

Reports can be made to websites through their safety/help centres and moderation services. If you are worried or
suspicious about someone who contacts your child online report them to CEOP. Inappropriate media content seen
online of offline, such as a game, advert of film can be reported via Parentport. For more information regarding

reporting, visit our Need Help page in the parents and carers section of the Childnet website.

This guide has been written and produced by children's charity Childnet International as part of the UK Safer Internet Centre and adapted by the Aire

Valley Nursery Schools Federation.



